
• Re-Order Option

• View Order History

• Automatic Email Notifications

• Edit Billing and Shipping
Addresses



Access your account by going to www.TryRapid.com

Click My Account/Login

http://www.TryRapid.com/


Login Page

Enter
Username
and
Password



Placing Orders
Click My 
Products for your 
Customized 
Catalog



Select your Product

*** Only 1 product configuration can be
added to the cart at a time. You will be able
to continue shopping after the product has
been added to the cart.

Click view 
product



Add to Cart

Click Add to Cart



Go to Checkout

Click Checkout



Quantity = 1 box (each box
contains 25 tests)

Checkout or Continue Shopping

Click

If needed, 
click continue 
shopping to 
add more 
products to 
your cart.



Select a Billing Address

Select from
Existing List
or Create a
new Billing
Address



Select a Shipping Address

*** Users with access to multiple
branches must select a branch to
associate the order with.***

Select 
from 
Existing 
List or 
Create a 
new 
Shipping 
Address.



Select a Shipping Method

Select shipping 
method.

If needed go 
back and 
edit 
information.



Once
Reviewed
Click Place
Order

Review Summary and Place Order



View your Order

Click



Profile Page

View, Add, Edit
Address List

View Previous
Order Details

Copy a Previous
Order



You will Receive a Confirmation Email



Questions?
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